Directives relating to the Declaration of the
Duties and Rights of the Journalist

Number 1

of the «Declaration of Duties»

To seek out the truth, in the interests
of the public’s right to know, whatever
the consequences to him- or herself.

Directive 1.1:

The search for the truth

The search for truth is at the heart of the
act of informing. It presumes taking ac-
count of available and accessible data,
respect for the integrity of documents
(text, recording, image), verification and
rectification. These aspects are dealt
with in 3, 4 and 5 hereunder.

Number 2

of the «Declaration of Duties»

To defend freedom of information,
freedom of commentary and criti-
cism, and the independence and dig-
nity of the journalistic profession.

Directive 2.1: Freedom of information
Freedom of information is a primary con-
dition in the search for truth. It is the task
of each journalist to defend it in principle
both generally and on his or her own be-
half. This protection of freedom is assu-
red by the application of numbers 6,9,10
and 11 and as a whole by the rights ar-
ticulated hereunder.

Directive 2.2: Multiple viewpoints
Multiple viewpoints contribute to free-
dom of information. It is most necessary

when the media outlet is in a monopoly
position.

Directive 2.3: Distinction between
information and opinion

The journalist must take care to indicate
to the public the distinction between
pure information, reported as fact, and
opinion appropriate to commentary or
criticism.

Directive 2.4: Public function

The exercise of the profession of journa-
list is generally not compatible with that
of a public function. However, this in-
compatibility is not an absolute. In parti-
cular circumstances, participation in pu-
blic affairs can be justified. In such a
case, the journalist must separate strict-
ly such spheres of activity and make sure
that the public knows of his or her dou-
ble role. Conflicts of interest are dama-
ging to the reputation of the press and
the dignity of the profession. The same
rule applies to any engagement of a pri-
vate nature that has any connection, ho-
wever slight, to a journalist’s professio-
nal activity and his or her treatment of
news.

Directive 2.5 Exclusivity contracts

Exclusivity contracts agreed with a sour-
ce must not inhibit information relating to
events or situations of major significan-
ce to the public and the formation of pu-
blic opinion. Such contracts, when they
contribute to the creation of a monopoly




by preventing access to information by
other media, are damaging to the free-
dom of the press.

Number 3

of the «Declaration of Duties»

Not to publish information, docu-
ments, images or sound recordings of
which the origin is unknown to the
journalist. Not to suppress informa-
tion or any essential elements of a
story. Not to misrepresent any text,
document, image or sound recording,
nor people’s expressed opinions. If in-
formation is unconfirmed to clearly
say so. To indicate when photogra-
phic and/or sound material has been
combined to make a montage.

Directive 3.1: Treatment of sources

The first act of journalistic diligence con-
sists in confirming the origin of any infor-
mation and its reliability. In principle, it is in
the public interest to cite sources, unless
there is an overwhelming case against do-
ing so. Whenever the source of informa-
tion is the subject of a secrecy agreement,
this must be mentioned in as much as it
constitutes an element important to the in-
tegrity of the information being provided.

Directive 3.2: Press releases

Press releases issued by public bodies,
political parties, associations, compa-
nies and any other self-promoting group
must be clearly signalled as such.
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Directive 3.3: Archive documents
Archive documents must be presented
as such, if possible with a mention of the
date of original publication or release.

Directive 3.4: lllustrations
Photographs and filmed sequences de-
signed to illustrate a subject but repre-
senting people and/or situations not di-
rectly related to the people and/or cir-
cumstances cited in the article or pro-
gramme, must be identified as such.
They must be clearly distinguished from
photographs and filmed sequences of
an informative or documentary character
with a direct bearing on the facts being
reported.

Directive 3.5: Reconstructions
Reconstructions of reported facts as si-
mulated by actors on television or in pu-
blications must be clearly signalled as
such.

Directive 3.6: Montages

Photo and video montage can be justi-
fied only when it throws light on an event,
illustrates a conjecture, offers a critical
viewpoint or contains a satirical element.
It must, however, be very clearly signal-
led as such so that readers and viewers
are protected from any risk of confusion.

Directive 3.7: Surveys

When publishing the results of a survey,
the media must give the public every in-
dication useful to understanding the re-




sults. Minimal information includes: the
number of people polled, how represen-
tative they were, where and when the re-
search was carried out and who com-
missioned it. The report must also repro-
duce the questions as posed in the ori-
ginal survey.

Directive 3.8: Right to be heard
against grave accusations

According to the principle of fairness,
journalists are obliged to contact and
hear the views of those accused of se-
rious offences. These views must be
presented fairly in subsequent publica-
tion. In exceptional cases, this does not
apply when the public interest plays a
greater role. The statements of the per-
son accused of serious offences must
not receive the same weight in an article
as the criticism of his or her actions. But
the person involved must have a chance
to express his or her views on the accu-
sations.

Number 4

of the «Declaration of Duties»

Not to use dishonest methods to ob-
tain information, recordings, images
or documents. Not to manipulate
them, or have them manipulated by
a third party with a view to falsifica-
tion. To prohibit plagiarism in not
passing off the work or ideas of
others as one’s own.

Directive 4.1: Concealing professio-
nal identity

Concealing one’s identity as a journalist
in order to obtain information, recor-
dings, images or documents for publica-
tion or broadcast, comes under the he-
ading of dishonest conduct.

Directive 4.2: Covert research

An exception can be made to this rule in
cases where the overwhelming public in-
terest justifies publication or broadca-
sting and in as much as the elements co-
vertly obtained cannot be obtained by
any other means. It is also justified when
recording or filming could put the life of
the journalist in danger or totally distort
the behaviour of key players, always un-
der the condition of overwhelming public
interest. In such exceptional cases, the
journalist should always take care to pro-
tect the identity of people who happen to
be present at the scene by chance. Even
under these special conditions, journa-
lists can refuse to participate in covert re-
search for reasons of conscience.

Fective 4.3: Payment for
information

Payment to a third party who is not a me-
dia professional for information or ima-
ges is unprofessional behaviour and is
prohibited. It distorts the free circulation
of information. It is nonetheless allowa-
ble in cases where an overwhelming pu-
blic interest exists, and when fact or ima-
ge cannot be obtained by other means.




Information should not be bought from
persons involved in court proceedings.

Directive 4.4: Embargoes

If information or a document is given to
one or more news outlets under embar-
go, and if that embargo is justified (e.g.
text of a speech that has not yet been
delivered or the possibility that legitima-
te interests could be affected by prema-
ture publication), the embargo is to be
respected. An embargo cannot be justi-
fied for advertising purposes. If the edi-
tor considers an embargo to be unjusti-
fied, he or she should inform the news
source of the intention to publish so that
other media can be informed.

Directive 4.5: Interviews

A journalistic interview is built on an
agreement between partners who have
established rules for the exchange. Spe-
cial conditions which are agreed to be-
fore the interview must be made public
(example, an agreement that the inter-
viewer will not ask certain questions. Wi-
thout the expressed permission of those
interviewed, journalists are not permitted
to reconstruct an interview out of a pre-
vious discussion.

On the other hand, the person intervie-
wed cannot make modifications extensi-
ve enough to distort what is said during
the meeting (examples, change of mea-
ning, suppression or addition of ques-
tions). However, the interviewed clearly
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have the right to correct mistakes. Even
by extensive cutting of the interview, the
interviewed should be able to recognise
statements in the text. On the other
hand, if no agreement is possible bet-
ween the interview partners, the journa-
list has the right to renounce publication
or to cite post-interview interference by
its subject. When both sides reach an
agreement on what is to be published,
earlier versions of the interview cannot
be referred to again.

Directive 4.6: Research

Journalists should inform discussion
partners of their reason for instigating
talks. Journalists are allowed to formula-
te and cut research discussions, but the
text must remain true to the statements
made by the interviewed. The intervie-
wed must be aware that their authoriza-
tion for their statements can be reque-
sted before publication.

Directive 4.7: Plagiarism

Plagiarism is an act of dishonesty to-
wards peers since it consists of using,
without attribution and in identical terms,
information, facts, commentaries, analy-
ses or other kinds of information gene-
rated by others.




Number 5

of the «Declaration of Duties»

To rectify any published information
that is revealed to be factually incor-
rect.

Directive 5.1: Duty to rectify

The duty to correct errors of fact should
be exercised by journalists of their own
accord since it is crucial to a truthful re-
cord. The obligation to correct applies to
misstatements of fact, not to opinion
founded on facts known to be accurate.

Directive 5.2: Readers’ letters

The standard code of ethics also applies
to readers’ letters. However, it is advisa-
ble to accord readers the widest possi-
ble scope for free expression of opinion.
That is why editors responsible for read-
ers’ letters should interfere only if they
contravene the rights and duties of the
journalist. Readers’ letters should be sig-
ned by their authors. They cannot be pu-
blished anonymously without justifica-
tion. They can be adapted and shorte-
ned as long as their thrust is preserved.
In the interests of transparency, the spa-
ce reserved for readers’ letters should
contain a regular notice announcing that
the editor reserves the right to shorten
letters. Exceptionally, a reader may de-
mand publication of the complete text of
a letter; the alternative then is to grant
the privilege or not publish at all.

Number 6

of the «Declaration of Duties»

To respect professional secrecy and
not reveal the source of any informa-
tion obtained in confidence.

Directive 6.1: Editorial secrecy
Professional duty to keep editorial secre-
cy goes further than legal immunity as a
witness. It protects the journalist’s sour-
ce material (notes, addresses, recor-
dings, photographs etc). It also protects
the journalist’s informants when these
people agree to give information only on
the assurance that publication or broad-
cast will not entail disclosure of their
identity.

Directive 6.2: Exceptions to legal
immunity

Whatever exceptions are foreseen by
laws governing immunity of the press, it
is advisable in each situation to weigh up
the public’s right to know against other
interests worthy of protection. The eva-
luation should take place, if possible, be-
fore and not after commitment is given
to respect the confidentiality of the infor-
mation source. In certain extreme cases,
the journalist can feel released from his
or her commitment to confidentiality: no-
tably when he or she learns that particu-
larly serious crimes may be implicated or
the existence, for example, of a threat to
internal or external state security.




Number 7

of the «Declaration of Duties»

To respect peoples’ privacy in so far
as the public interest does not de-
mand otherwise. To disregard an-
onymous or unfounded accusations.

Fective 7.1: Protection of privacy
Everybody has the right to respect for his
or her privacy. The journalist cannot
photograph a person without his or her
consent or take photographs with a te-
lephoto lens without the subject’s know-
ledge. Journalists must renounce all
forms of harassment (intrusion in the
home, pursuit, stalking, telephone ha-
rassment etc.) of people who have asked
to be left alone. In public areas, photo-
graphing and filming of private persons
is only allowed without permission if the
persons are not specially focused upon.
On the other hand, it is allowed to photo-
graph and film persons who appear at
public events.

Fective 7.2: People in distress
Special precautions should be taken to
protect people in distress, mourning or
shock, as much for themselves as for
their immediate family and relatives. Ho-
spital patients or patients of any similar
institution, are not to be interviewed wi-
thout authorisation by the facility’s ma-
nagement.
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Directive 7.3: Celebrities

Photography and televised images of
celebrities must take into account the
fact that they also have a right to priva-
cy and to protect their image. As a ge-
neral rule, journalists should treat cele-
brities with the respect they would wish
to receive themselves.

Directive 7.4: Children

Children’s interests call for special pro-
tection; not least, the children of perso-
nalities, public figures and of people who
are, for whatever reason, the object of
media attention. Particular restraint is
called for in reporting violent crimes whe-
re children are involved (whether as vic-
tims, presumed perpetrators or as wit-
nesses).

Fective 7.5: Presumption of inno-
cence

Reporting on legal affairs must respect
judicial presumption of innocence. In the
event of guilty verdicts, reporting should
show sensitivity to the immediate family
and relatives of the sentenced, and sa-
feguard his or her chance of future rein-
tegration into society.

Directive 7.6: Citing names
Journalists should not publish the name
or any other detail that would make it
possible to identify (outside his or herim-
mediate circle) a person involved in a le-
gal action. The following exceptions to
this rule are permitted:




¢ \When justified by overwhelming public
interest.

* When a person exercises a political
mandate or an important public func-
tion and is prosecuted for having com-
mitted acts incompatible with such a
responsibility.

* When a person is already well known
in a specific area, and the acts of
which he or she is accused have so-
mething to do with the grounds for his
or her reputation.

e When the person reveals his or her
own identity, or expressly accepts that
it is revealed.

e When publication is indispensable to
avoid confusion that would be prejudi-
cial to a third party.

Fective 7.7: Legal dismissal,
shelving and acquittals

When a person is involved in a legal ac-
tion and the decision is taken to dismiss
or shelve the case, or the person is ac-
quitted, the announcement of the deci-
sion must be, in form, proportional to the
presentation of the offence. If the identi-
ty of the person is published, in applying
the exceptions listed above, or if the per-
son is identifiable, announcement of the
judicial decision should, in a spirit of fair-
ness, take this into account.

Directive 7.8: Sex offences

Victims of sex offences are due special
protection. No detail should be given
that allows the victim to be identified. In

cases where minors are involved, the
term of incest should be used with gre-
at discretion.

Directive 7.9: Suicide

Any information relating to someone’s

death implies invasion of privacy. That is

why the media should exercise the gre-
atest restraint in a case of suicide. A su-
icide should not be the object of a news
story, except in the following situations:

e When it involves the public interest.

e \When it concerns a public personality,
and the suicide may have a bearing on
the function or reputation of that per-
son.

e When it is linked to a crime under po-
lice investigation.

e When it has the character of legitima-
te information aimed at alerting the pu-
blic to an unresolved problem.

e When it provokes public debate.

e When it gives rise to rumours and ac-
cusations.

In all cases, reporting should be limited
to what is needed to understand the
facts and exclude intimate and personal-
ly damaging details. In order to avoid su-
icides by imitation, media don't mention
any details about the methode or pro-
duct applicated.

Directive 7.10: Images of war, con-
flict and celebrities

Photography and televised images of
war, conflict, acts of terrorism as well as
images of famous people must be care-




fully examined — before publication or

broadcast —in the interests of answering

the following questions relating to re-
sponsibility:

e What exactly do these images repre-
sent?

e |sthe nature of the scene likely to harm
the person or persons represented in
these images, the people looking at
the images, or both?

e |f the document shows a moment of
contemporary history, does the right of
the dead to rest in peace weigh more
heavily than the public interest?

* |n the case of archive material, is a re-
publication authorised? Is the person
represented still in the same situation?

Number 8

of the «Declaration of Duties»

In respecting human dignity, the
journalist must avoid any allusion by
text, image or sound to a person’s
ethnic or national origin, religion,
gender, sexual orientation as well as
to any illness or physical or mental
handicap that could be discriminato-
ry in character. The reporting of war,
acts of terrorism, accidents and cat-
astrophes by means of text, image
and sound should respect the vic-
tims’ suffering and the feelings of
their loved ones.
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Directive 8.1: Respect for human
dignity

The respect for human dignity is funda-
mental to the work of informing the pu-
blic. It must be constantly weighed
against the public’s right to know. Re-
spect must be paid to the people direct-
ly concerned in the information, as much
as to the public in general.

Directive 8.2: Interdiction against
discrimination

When information relates to criminal of-
fences, any mention of ethnic origin, na-
tionality, religion, sexual orientation, sick-
ness or mental or physical handicap
should be included only if necessary to
the understanding of the story. If natio-
nalities are mentioned, then this practice
must apply to Swiss nationals as well.
Particular attention should be paid to the
fact that mentioning these factors can
reinforce prejudice against minorities.

Directive 8.3: Protection of victims
The authors of reports on tragic events or
acts of violence should always weigh ca-
refully the public’s right to know against
the interests of victims and other concer-
ned people. The journalist must avoid any
sensational presentation in which a hu-
man being is degraded or treated as an
object. Itis particularly the case for the dy-
ing, the suffering or the dead of whom pre-
sentation in text or image should not go
beyond decent limits appropriate to legiti-
mate public interest.




Directive 8.4:

Images of war and conflict

Photography and televised images of

war and conflict must be carefully exa-

mined — before publication or broadcast

—in the interests of answering the follo-

wing questions relating to respect for hu-

man beings:

e |s a possible affront to dignity justified
by the fact that the image bears uni-
que witness to contemporary history?

e Are the people in the images recogni-
sable as individuals?

e Would their dignity be harmed by pu-
blication?

Directive 8.5: Images of accidents,
catastrophes and crimes
Photographs and televised images of
accidents, catastrophes and crimes
must respect an individual’s dignity by
taking into account the immediate fami-
ly and relatives of the person concerned,
in particular in the context of local and
regional news reporting.

Number 9

of the «Declaration of Duties»

Not to accept any advantage nor any
promise that could limit his or her
professional independence or ex-
pression of opinion.

Directive 9.1: Independence
The defence of press freedom depends
on preserving journalists’ independence.

Such independence must be the object
of constant vigilance. It is not forbidden
to accept —as an individual, in social and
professional relationships — invitations or
small gifts of which the value is within re-
asonable limits. However, such accep-
tance should in no way influence rese-
arch and its publication.

Directive 9.2: Conflicts of interest

Economic and financial journalism is par-
ticularly exposed to privileged informa-
tion. Journalists should not use informa-
tion they obtain for their own gain, or
have it used by a third party, before it is
made known to the general public. To
avoid conflict of interest, they must not
write about companies in which they
themselves, or their close family, hold
shares or bonds. They must not, under
any circumstances, accept shares under
privileged conditions in return for articles.

Number 10

of the «Declaration of Duties»

To avoid as journalists any form of
commercial advertising; and never
to accept conditions laid down by
advertisers directly or indirectly.

Directive 10.1: Separating editorial
from advertising

A clear separation of journalistic repor-
ting in newspapers and electronic media
from advertising is essential for the cre-
dibility of the media. Advertisements and




spots must be recognisable as such. If
this is not obvious, they must be clearly
marked as ,advertisement”, ,advertising
report”, ,advertising spot“ or through an-
other form which makes it clear that they
are not part of the editorial section. Jour-
nalists are not allowed to cheat by using
methods which slyly bring advertising
into their texts.

Directive 10.2: Sponsoring, coupling
of editorial reports and advertising
The name of the sponsor must be trans-
parent when media reports are sponso-
red; and the freedom of the media in re-
gard to choice and handling of the sub-
ject must be respected. Editorial reports
that simply serve to promote the spon-
sor are not permitted.

Directive 10.3 Lifestyle reports, na-
ming brands and products

The freedom of the editorial staff in choo-
sing themes in the areas of lifestyle and
consumer advice is to be respected.
Professional ethics in these areas cover
both reports on consumer goods and
services.

An uncritical or too positive presentation
of consumer goods, a mentioning of
goods and services which is more fre-
quent than necessary and a blatant re-
production of advertising slogans in the
editorial sections of the media endan-
gers the credibility of the media and jour-
nalists.
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Directive 10.4: Deceptive stories
Journalists should not write or edit sto-
ries that appear as independent reports
but in reality are hidden advertising. This
compromises their credibility. Such sto-
ries appear in a newspaper looking like
a normal article, but if one looks more
closely there is in the best of all cases an
indication in small letters that they are
advertisements (Publireports). Journa-
lists also should only report on events in
which their own publication or network
are involved as sponsor or partner with
the same deference given to other
events.

Directive 10.5: Advertising boycotts
The journalist should protect freedom of
information in the legitimate public inte-
rest when it is breached, impeded or
threatened by private interests, in parti-
cular by boycotts or the threat of boy-
cotts by advertisers.

Number 11 of the «Declaration of
Duties»

To take journalistic directives only from
designated editorial superiors; and to re-
spect those directives only when they
are not contrary to this declaration.




Letter a

of the «Declaration of Rights»

Free access to all sources of infor-
mation and the right to investigate
without impediment anything that is
in the public interest. Public or priva-
te confidentiality can only be invo-
ked against the journalist in excep-
tional circumstances and with the
provision of clearly-defined reasons.

Directive a.1: Leaks

The media are free to take into account

information that is transmitted through

leaks, under certain conditions:

e The source of the leak must be known
to the media to which it is leaked.

e The theme of the leak must have pu-

blic relevance.

There should be good reasons for pu-

blishing the information without wai-

ting. Achieving a competitive advanta-

ge is not reason enough.

It should be established that the sub-

ject or the document is classified as

secret or confidential, definitively or for

the long-term, and is not simply under

embargo for a few hours or days.

Leaks should be communicated kno-
wingly and willingly by the source and
should not be obtained by dishonest
methods (bribery, blackmail, bugging,
housebreaking or theft).

e The publication should not violate
rights and secrets self-evidently de-
serving of protection.

Directive a.2:

Privately-owned companies
Privately-owned companies should be
the object of journalistic investigation
when they play an important economic
and/or social role in a region.

Letter b

of the «Declaration of Rights»

The right not to act in any way nor
express any opinion that is contrary
to professional rules or personal
conscience. As a result, journalists
should not suffer any prejudice.

Letter c

of the «Declaration of Rights»

The right to refuse any directive or
interference that is contrary to the
general policy of the organisation
with which he or she is collabora-
ting. This policy must be communi-
cated in writing before the journali-
st’s employment. It cannot be modi-
fied or revoked unilaterally under
pain of breach of contract.




Letter d

of the «Declaration of Rights»

The right to transparency as to the
ownership of the company for which
the journalist works. The right of a
member of an editorial team to be in-
formed in time, and to be heard be-
fore, any decision that affects the fu-
ture of the company. In particular,
members of the editorial staff must
be informed and heard before final
decisions determining the composi-
tion or organisation of the editorial
department.

Letter e

of the «Declaration of Rights»

The right to adequate and continu-
ous professional training.

Letter f

of the «Declaration of Rights»

The right to benefit from work con-
ditions guaranteed by a collective
agreement, including the right to be
active in professional organisations
without suffering discrimination.
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Letter g

of the «Declaration of Rights»

The right to benefit from an individu-
al employment contract guarante-
eing material and moral security. In
particular, an appropriate remunera-
tion - corresponding to the journali-
st’s function, responsibilities and so-
cial role - should ensure his or her
economic independence.

These directives summarise the practice
of the Press Council since 1977 and
interpret the rules of the Code (State of
the Directives as of June 30, 2009)




